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QUESTION 1

a) As a mining Engineer why do you think it is important to teach engineering

communication skills to mining engineering students? : [10]
b) Why is it important to study and understand the process of communication? [10]
QUESTION 2

a) Explain the term "Kinesics" and explain the four major types of body language. [10]
b) What importance do the charts, maps and graphs have in engineering communication?
[3]

c¢) Differentiate between verbal and non-verbal communication. [5]

QUESTION 3

a) A mining company is considering a proposalto establish a new mine in your town.
Considering the following points wmen will influence its decisions, write a report, (a)
availability of the mineral. (b) availability of qualified labour (¢) Transport network
(d) market (both local and international). (e) Competition climate. (f) Construction

cost. (g). Communication facilities. [20]
QUESTION 4
a) What is a memorandum? What is its significance in business communication? [5]
b) Discuss various tips required to maintain while drafting the brochure. [10]
c) Engineering drawing is one of an engineer’s tools for communication, giving practical
examples, explain. [5]
QUESTION §
a) Discus the each of the 7Cs of effective communication. [14]
b) Explain what is meant by visual communication. [2]
c) Discuss the importance of referencing in engineering writing. [4]
QUESTION 6
a) Draft a memo to be issued to your subordinate at the mine you are working, where he
was involved in a misconduct while on duty. [10]
b) Ineffective communication skills only reinforcenegative stereotypes of the engineer,
explain. [10]
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QUESTION 7

a) Explain what semantic barriers to communication are. [5]
b) What is the importance of an abstract in engineering writing? [5]
c) What is a summary and why is it important when writing documents? [10]

End of Examination

Page 3 of 3



